关于家属区校园网网速慢的自查说明
家属区校园网用户：

近来有用户反映校园网网速变慢，经信息管理中心排查，大多数故障是由于用户家里路由器故障或网线质量造成。假期马上来临，我中心安排有值班人员。为便于及时解决故障，请感觉网速变慢的用户按照以下方法进行自查，如有问题请及时与信息管理中心联系解决。
1.点击“开始”—“运行”，如图1-1所示。
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图1-1

2.输入“cmd”,打开命令提示符。如图1-2所示。
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图1-2

3.在命令提示符输入“ping  www.zzia.edu.cn”出现如图1-3所示内容。
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ing statistics for 202.196.160.14:
Packets: Sent = 4, Received = 4. Lost = @ (8% loss).
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图1-3
（1） 当“time”值小于等于10，则表示校内网正常，请转至第4步。

（2） 当“time”值大小10，可能是路由器或网线质量有问题。

如果是路由器问题，请更换路由器或将路由器恢复出厂设置并重新配置后再次测试。

如果是网线质量问题，请更换网络跳线或联系信息管理中心人员进行物理线路测试。

4. 在命令提示符输入“ping  www.baidu.com”或“ping  www.sina.com.cn”或“ping  www.sohu.com”等国内大型官方网站，出现如图1-4所示内容。
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:\Docunents and Settings\Adninistrator>ping ww.baidu.con
Pinging wou.a.shifen.con [119.75.218.771 with 32 hytes of data:

2 tine=12ns TTL-50
2 tine=i2nms TTL-50
2 tine=i2nms TTL-50
2 tine=i2ns TTL-50

Reply from 119.75.218.77:
Reply from 119.75.218.77
Reply from 119.75.218.77
Reply from 119.75.218.77:

Ping statistics for 119.75.218.77
Packets: Sent = 4, Received = 4, Lost = @ <O lose),

Approxinate round trip times in milli-seconds:

Mininum = 12ns, Maximun = 12ns, Average = 12ms

:\Docunents and Settings\Adninistrator>ping www.sina.con.cn
Pinging polaris.sina.com.cn [202.188.33.681 uith 32 hytes of data:
Reply from 202.168.33.60:
Reply from 202.168.33.60:

Reply from 202.168.33.60:
Reply from 202.108.33.60: hytes=32 time=22ns TTL=244

Ping statistics For 202.108.33.60:
Packets: Sent = 4, Received = 4, Lost = @ <O lose),

fpproxinate round trip times in milli-seconds

Mininum = 22ns, Maximum = 22ns, Average = 22ms

:\Docunents and Settings\Adninistrator>ping www.sohu.con
Pinging fhnyd.a.sohu.com [211.142.199.61 with 32 hytes of data:
Reply from 211.142.199.6% hytes=32 time=ims

Reply from 211.142.199.6

Reply from 211.142.199.6
Reply from 211.142.199.6:

Ping statistics For 211.142.199.6
Packets: Sent = 4, Received = 4. Lost = @ (8% loss).

Approxinate round trip times in milli-seconds:

Mininum = ins, Maxinum = ins, Average = ims

:\Docunents and Settings\Adninistrator>





（1） 图1-4

（2） 当“time”值小于等于100，则表示外网正常，请转至第4步。

（3） 当“time”值大于100，小于500，则表示该网站访问速度慢。请与信息管理中心联系进行网站测试。
（4） 当出现如图1-5所示，ping超时，则表示该网站服务器不可达或禁止ping 命令操作。如果所有大型网站都出现ping超时，则说明校园网出口有问题，请关注学校网络故障通知或及时联系信息管理中心。

如果个别网站出现ping超时，则是由于对方网站故障，请稍后重试。
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:\Docunents and Settings\Adninistrator>ping ww.baidu.con
Pinging wou.a.shifen.con [119.75.218.771 with 32 hytes of data:

Request tined out.
Request tined out.
Request tined out.
Request timed out.

Ping statistics For 119.75.218.77:
Packets: Sent = 4, Received = 4, Lost = @ <O lose),
Approxinate round trip times in milli-seconds
Mininum = 12ns, Maximun = 12ns, Average = 12ms
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图1-5

5.信息管理中心联系电话，东区：60632710，南区：68252207。遇到网络问题，请各用户耐心排查故障，查找原因。感谢您对信息管理中心的理解和支持。

